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Today’s social media healthcare landscape

CDC® @CDCgov - 13h e
I #Parent: Keep your #child healthy by bringing them for their routine well-

It SHOULD:

« Fit snugly against your face.
» Have ties or ear loops.

+ Cover your nose and mouth.

It SHOULD NOT:

* Be worn on your neck or head.

* Leave your mouth or nose
uncovered.

* Restrict your breathing.

Are you wearing your mask comrectly? hittps:icle clinic/ZMssBL1

112 We 448

Imporantiniornationalmealty;
IESOUICE!

In the age of ‘Dr Google’, COVID-19,
lockdowns & fake news, social networks
have become an important informational
health resource both for HCPs
searching for educational resources
and for patients looking for self-help,
updates or professional guidance.
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child and #vaccine visits. These visits continue to be impartant during the
#COVID19 pandemic. Learn miore: bit ly/2QYkOox

CORONAVIRUS DISEASE 2019

{COVID-19)

(@ ERT] 1l 8 Qw7 &

The idea of following doctors and other
relevant medical institutions on social
media is totally normal and with the
latest boom of the healthcare industry
and the need for up-to-date news, it's no
surprise that healthcare accounts
represent some of the most followed
and engaged-with today.

S .’z Nutrition
% %2 Masterclass

Focus on Brain

&+ Pinned Tweet

w John F. Cryan @jfcryan - Sep 12, 2019 b

Microhiota-Gut-Brain Axis: New Therapeutic Opportunities
annualreviews.org/doy/citedby/10..

APC Microbiome treland and 5 athers

[ I 11 48 2 17 &

‘Influencer’ HCPs & popular Many opportunities to engage with a
healthcare institutions variety of audiences

HCPs increase their use of social media
using it in ways that benefit their
patients & their practices, recognizing
the opportunities they have to engage
with a variety of audiences: patients,
prospective patients, other doctors,
KOLs etc. even on fast & emerging
platforms such as TikTok.
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Communication purpose & audiences

* Many opportunities to make

. . HCP-to-HCP HCP-to-patient
a meaningful, positive Communication Communication
impact on your followers Increase & Keep pulse Build Raise
strengthen of latest patient awareness 9f

3 i your developme leads & authorlt!es

Establish yourself as d visibility/ nt in your offer messaging &

. reputation area of support combat
reliable source of with peers expertise misinformatio
n
information and

education.

VISIBILITY TRENDS SUPPORT W
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Basic social media communication building blocks

How can | prioritize what patients and peers

need and search for on social media?
How to communicate to peers?

How to communicate to patients?

What should you post on social media and
why?

What makes content valuable and

relevant?
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Be clear in your messaging — have one main idea.

;’/
Keep your messaging short and sweet. \ SEEIUEDS
\\.\‘ ; /4 o
Use a compelling headline or title to entice readers. —— AB...
THE AVERAGE ATTENTION  THE AVERAGE ATTENTION THE AVERAGE ATTENTION
SPAN OF A HUMAN IN SPAN OF A HUMAN SPAN OF A
Provide scannable content that is easy to consume. £ How GOLDRISH

Have an early hook or story arch to maintain engagement.
Use the power of visual elements.
Repurpose your content into multiple formats (video, infographics, GIFs, memes, etc.).

Appeal to your audiences' desire — tell stories.
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September 19 at 3:30 AM - @

@ Wyeth Nutrition Science Center HK

[Infographic] Check out our new infographic on the potential influencing factors
on gut microbiota and health of the growing child!
https://hongkong.wyethnutritionsc.org/.../gut-microbiota...

#WNSCHK #Nutrition #5cience #Gut #Microbiome #infographic #Child
For Healthcare Professionals Only.... See More

Grab attention

Post infographics & fact
Sheets for immediate use
in practice

HONGKONG.WYETHNUTRITIONSC.ORG
Gut Microbiota and Child Health
WYE-EM-181-JUL-20
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[info Card] Do you know what is the recommended daily intake for iron across
different life stages? Check out our latest Info Card to learn more!
https://hongkong.wyethnutritionsc.org/.../wnsc-hk-info...

FWNSCHK #nutrition #science #iron
For Healthcare Professionals Only
WYE-EM-159-JUN-20

HONGKONG.WYETHNUTRITIONSCORG

WNSC HK Info Card - Iron
WYE-EM-158-JUN-20
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1 You Retweeted

{ Nutrition & Growth @MNutritionGrowth - Aug 7 it
NBIG s strolling the booths your favorite part of #NandG2020? Now you get to
scroll around the booths, chat with reps and get updated. ﬂ Dr Siobhain 0'Mahony ¥
Take a virtual journey through the exhibition- just in one click! A Aasocehony]
@mirissolutions @Nestle @Nutricia @AbbottNutrition @Danone i .
@WNSC Global B Delighted to still be able to be part of

#wyethnutritionsc2020 #ScienceAtHome
@Pharmabiotic

* Wyeth Nutrition Science Center Global @\WHNSC_Global - Mar 13
#meetthespeakers #wyethnutritionsc2020 Tune in to the live talk ¥ by Dr.
@somahony1 on March 25th - from 17:50 (GMT+8} to learn more about
*Microbiota and the social brain®. Read more about Dr. O'Mahony at
wnscweblink/2Qer2EL Send your questions in today by commenting below

Include
followers

Dr. Siobhain O'Mahony
University College Cork Cork, lreland

Publish shout-outs to
collaborators

#NandG2020

Microbiota and the social brain

17:50 - 18:10 (GMT+8)

12:08 PM - Mar 14, 2020 from Cork, Iretand - Twitter for Android

6 Retweets 1 Quote Tweet 25 Likes
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Provide
knowledge

Post educational content

to keep followers in the
loop

@') Wyeth Nutrition Science Center ae
- August 27

=* Only a few more hours to go until our symposium “How your gut-brain-axis
connects you to the world" for the Nutrition and Growth 2020 Virtual
Conference goes live. If you already have your access, join our speakers Prof,
Weili Lin, Dr. Benjamin Gold and Dr. Siobhain O'Mahony online at 08:30 - 10:00
CEST on Friday 28th of August 2020 at £ https://nutrition-growth kenes.com/.
#wyethnutritionsc2020 #gutbrainaxis #NandG2020

International Conference on

Nutrition & Growth

27-29 August, 2020
Virtual Conference

NUTRITION-GROWTH KENES.COM
Join multidisciplinary colleagues online at N&G 2020, 26-29 August

Explore the interplay between nutrition and growth in pediatrics.

Wyeth Nutrition Science Center Global @WNSC_Global - Apr 2
What is #CogpnitiveFlexibility? In a nutshell, it's the brain’s ability to think
outside the &) /in new ways.
Find out how a parent can help their child sharpen this crucial cognitive skill
through engaging in fun activities at home
wnscwebl.ink/CognitiveFlexi... #wyethnutritionsc2020
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Extend

Whyeth Nutrition Science Center Global @WNSC Global - Aug 29 w
W& Wowl | What an amazing experience! Thank you @NutritionGrowth for
setting the virtual conference stage for our symposium on “How your gut-

ifs #StarWarsDay! Anyone else been humming “The Imperial March” a brain-axis connects you to the world". #tscienceathome #VirtualConference l:

Vader's theme sang is 103 Daals par minute, great for keeping Sme du SNandG2020 #wyethnutritionsc2020
"M ayThedthBeWith You RCPRSavesLives hitp/isor ly/81281A2V0

23K WEE a7 ::::'Nmm 3t MD Andetsen fight ntw B W continue 1 thke extra
Harness the power of © W e
health-related hashtags How yaur qUE-Dnain-axis i

© connects you to the world . e aaicticols s

g N&G Virtual Conference
28 August, 2020

ansehen

Mutrition 8 Growth
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Be inspirational

Use inspirational content
to motivate your
followers
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977 Beitrage 21k Abonnenten 204 abonniert

Merthwestern Medicine

Your source for health tips and inspiring stories about the people that make
Northwestern Medicine #NMBetter. @

nm.org/mediaconsent

M nosthwesternmedich » Abonnieren
Narthwestem htedicne Frentice Women's Ho...

M narthwesternmedicine @ Having one
baby during a globsl pandsric can
bring new chatienges, but what about
having triplets? Masia and her
husband Greg faced these challenges
with the help of their care teams in
the neonatal intensive care unit
(NSCU) of Northwestern Medicing
Prentice Women's Hospizal We're so
happy to see all three of your girs
happy and healthy,
@accordingZmytripiets! #COVIDTE
#coranaving #riplets #babies
#newborns #NICU
#NICUAWarenessMonth
=NorthwesternMedicing #NMBetter
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Mehe auf Inttagram ansehan
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northwesternmedicine
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%Ef drjcofthedc
The Tik Tok Doc
““ F llow

293 Following 266.1K Followers 2M Likes
*Take Your Job Seriously, Not Yourself*
Media | Blog | Contact Info @ Link Below

& www.drjcofthedc.com

Be personal

Take followers
behind-the-scenes
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